9) The percentage of calls received by the statewide management organizationthat were \ \

referred for services in each human service district or local government entity, if applicable, or by parish.

) Calls Referred to Percentage of Calls
Parish Name Calls . .
Services Referred to Services
ACADIA 809 602 74.41%
ALLEN 276 203 73.55%
ASCENSION 902 554 61.42%
ASSUMPTION 261 177 67.82%
AVOYELLES 688 448 65.12%
BEAUREGARD 418 307 73.44%
BIENVILLE 202 133 65.84%
BOSSIER 1,479 951 64.30%
CADDO 4,572 3,028 66.23%
CALCASIEU 2,805 2,035 72.55%
CALDWELL 204 113 55.39%
CAMERON 25 18 72.00%
CATAHOULA 150 85 56.67%
CLAIBORNE 169 111 65.68%
CONCORDIA 270 167 61.85%
DE SOTO 369 209 56.64%
EAST BATON ROUGE 6,508 4,393 67.50%
EAST CARROLL 148 83 56.08%
EAST FELICIANA 167 121 72.46%
EVANGELINE 533 390 73.17%
FRANKLIN 283 168 59.36%
GRANT 296 230 77.70%
IBERIA 891 712 79.91%
IBERVILLE 317 217 68.45%
JACKSON 165 92 55.76%
JEFFERSON 4,690 3,081 65.69%
JEFFERSON DAVIS 441 305 69.16%
LA SALLE 181 118 65.19%
LAFAYETTE 2,456 1,837 74.80%
LAFOURCHE 1,101 706 64.12%
LINCOLN 752 500 66.49%
LIVINGSTON 1,371 935 68.20%
MADISON 393 228 58.02%
MOREHOUSE 530 314 59.25%
NATCHITOCHES 635 456 71.81%
ORLEANS 5,730 3,609 62.98%
OUACHITA 3,119 1,786 57.26%
PLAQUEMINES 163 110 67.48%
POINTE COUPEE 238 161 67.65%
RAPIDES 2,825 2,100 74.34%
RED RIVER 163 116 71.17%
RICHLAND 393 213 54.20%
SABINE 210 161 76.67%
SAINT BERNARD 742 416 56.06%
SAINT CHARLES 427 292 68.38%
SAINT HELENA 56 34 60.71%
SAINT JAMES 175 108 61.71%
SAINT LANDRY 1,316 974 74.01%
SAINT MARTIN 618 460 74.43%
SAINT MARY 743 604 81.29%
SAINT TAMMANY 2,147 1,538 71.63%
ST JOHN THE BAPTIST 542 335 61.81%
TANGIPAHOA 1,360 924 67.94%
TENSAS 67 36 53.73%
TERREBONNE 1,612 1,066 66.13%
UNION 444 264 59.46%
VERMILION 633 482 76.15%
VERNON 284 196 69.01%
WASHINGTON 452 326 72.12%
WEBSTER 640 389 60.78%
WEST BATON ROUGE 371 263 70.89%
WEST CARROLL 136 79 58.09%
WEST FELICIANA 84 64 76.19%
WINN 229 145 63.32%
UNKNOWN PARISH* 68,678 10,123 14.74%| *Caller does not identify location




